TONG CONG TY CONG HOA XA HOQI CHU NGHIA VIET NAM
HANG KHONG VIET NAM bgc 1ap — Tw do — Hanh phuc
Vietnam Airlines JSC THE SOCIALIST REPUBLIC OF VIETNAM
Independence - Freedom - Happiness

S6/No: 2249/TCTHK-VP Ha Noi, ngay/ day 30 thang/ month 12 nam/year 2025

CONG BO THONG TIN BAT THUONG /
Irregular Information Disclosure
Kinh gui:

- Uy ban Chiing khodn Nha nuée;
- So Giao dich chirng khoan thanh pho H6 Chi Minh.
To: State Securities Commission/ Ho Chi Minh Stock Exchange;

1. Tén cbng ty/ Name of organization: Tong cong ty Hang khdng Viét Nam — CTCP/
Vietnam Airlines JSC

- Ma chirng khoan/ Stock code: HVN

- Pija chi/ Address: S 200 phé Nguyén Son, phudng Bo D8, thanh phd Ha Noi, Viét Nam/
200 Nguyen Son street, Bo De ward, Hanoi city, Vietnam

- bién thoai/ Tel: 024 38 732 732 - Fax: 024 38 720 429

- Ngudi UQ CBTT/ Person authorized to disclose information: Kim Thi Thu Huyén-
Ngudi phu trach quan tri- Thu ky Tong cong ty/ Chief Administrator - Secretary of the company.

2. Noi dung théng tin cong b4/ Contents of disclosure:

TCTHK thanh lap Chi nhanh TCTHK-CTCP-Trung tdm Heritage tir ngay 01/01/2026/
VNA establishes the Vietnam Airlines Corporation — JSC — Heritage Center Branch
effective January 1, 2026.

3. Thong tin nay da dwoc cdng bd trén trang thong tin dién tir cua cong ty tir ngay
30/12/2025 tai duong dan https://www.vietnamairlines.com/vn/vi/vietnam-airlines/investor-
relations / This information was published on the company’s website on 30/12/2025, as in the link:
https://www.vietnamairlines.com/vn/en/vietnam-airlines/investor-relations.

Chiing t6i xin cam két c4c thong tin cong bo trén day 1a ding s that va hoan toan chiu
trach nhiém trudc phap luat vé noi dung cac thong tin da cong bo/ We hereby certify that the
information provided is true and correct and we bear the full responsibility to the law./.

Noi nhan/To: TUQ.NGUOI PAI DIEN PHAP LUAT

- Nhur trén; NGUOI PHY TRACH QUAN TRI-

- TGD (dé blc); THU KY TONG CONG TY

- VP, TCNL, KTNB, PC; Organization representative

- Luu: VT, VP. CHRoAEmigistrator - Secretary of the company
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TONG CONG TY CONG HOA XA HQI CHU NGHIA VIET NAM

HANG KHONG VIET NAM DPjc 1ap — Tu do — Hanh phic
S6: 2423/QD-HPQT/TCTHK Ha N¢i, ngay 27 thang 7/ nam 2025
QUYET PINH

Vé viéc thanh 1ap Chi nhanh TCTHK - CTCP - Trung tam Heritage

) HOQI PONG QUAN TRI
TONG CONG TY HANG KHONG VIET NAM - CTCP

 Can ci Lugt doanh nghiép s6 59/2020/QH14 ngay 17/6/2020 va Lugt sia doi,
bo sung mot so diéu cuia Ludt doanh nghiép so 76/2025/QH15 ngay 17/6/2025;
Can cit Piéu 1é Tong cong ty Hang khéng Viét Nam - CTCP;
Can cir Nghi quyét s6 2089/NQ-HPQT/TCTHK ngay 18/11/2025 ciia Héi dong
quan tri Tong cong ty Hang khong Viét Nam;
Theo dé nghi ciia Tong Gidm doc Tong cong ty Hang khéng Viét Nam,

QUYET PINH:

Piéu 1. Thanh 1ap Chi nhanh Téng cong ty Hang khong Viét Nam - CTCP -
Trung tdm Heritage trén co so to chirc lai Tap chi Heritage vdi co cau to chirc nhu sau:

1. Lanh dao Trung tam (Giam ddc va Phé Giam déc).

2. Phong San xuét ndi dung.

3. Phong Kinh doanh quang céo.

4. Phong Ké toan - Hanh chinh.

(Chirc nang, nhiém vu cua Chi nhdnh TCTHK - CTCP - Trung tdm Heritage tai
Phuy luc kem theo).

Piéu 2. Quyét dinh nay co hiéu lyc ké tir ngay 01 thang 01 nim 2026.

Piéu 3. Tong Giam ddc, Thi truong cac co quan, don vi ¢ lién quan thudc
Tong cong ty Hang khong Viét Nam chju trach nhi¢m thi hanh Quyét dinh nay.. ., —

Noi nhgn: TM. HQOI PONG QUAN TRI
- HBQT (d¢ b/c);

- Téng Giam déc;

- Cac Pho TGD;

- BKS, NPTQT-TK TCT;
- CQ, bV, DNVG;

- Luu VT. (Huyng)




Phu luc:

CHUC NANG, NHIEM VU CUA CHI NHANH TCTHK - CTCP -
TRUNG TAM HERITAGE

1. Chirc nang

- Xay dung va phat trién mot phan ndi dung thong tin giai tri trén may bay cia
cac Hang hang khong thuéc TCTHK phuc vu nhu cdu giai tri, nghi ngoi va cdp nhat
théng tin cho hanh khéach.

- La mot trong cac kénh thong tin truyen thong chinh théng, quang b4 hinh anh
thuong hiéu, quang cdo chién thuat vé san pham, dich vy, an ninh an toan va khuyén
mai cua TCTHK.

- Khai thac, phat trién tai nguyén quang cao trén co s khong gian giai tri trén
may bay va cac tai nguyén khéc tai tit ca cic diém cham cia hanh khach va khach
hang quang céo trong day chuyén van tai hang khong trong TCTHK.

2. Nhiém vu

a. San xuit va phat hanh cac chuong trinh giai tri phuc vy hanh khach trén co so
cac tiéu chuan dich vu dugc cip c6 tham quyén phé duyét:

- Anpham va cac san pham da phuong tién: Xay dung chién lugc ké hoach noi
dung, thué hodc truc tiép san xuét cic an pham giai tri trén may bay va cac san pham
da phuong tién khac (facebook, youtube...); to chitc phat hanh dic san hodc cac 4n
pham khac trén may bay.

- Céc san pham phim TVC: Xay dung chién lugc ké hoach noi dung, thué hoic
tryc tiép san xuat cac san phim phim TVC nhim muc dich gii tri, tuyén truyén an
toan an ninh.

- Cac san phém gidi tri khac: Podcast, Games, Ebook... phuc vu nhu cu giai tri
da dang ctia hanh khach.

b. Tuyén truyén, quang ba hinh anh thuong hiéu, quang céo chién thuat vé san
pham, dich vy va khuyén mai cia TCTHK thong qua cac chuyén muc trén an pham,
san pham nghe nhin, TVC va da phuong tién.

C. Xay dyng phat trién cac san phim quang cdo, xiy dung khung bang gia,
khung chiét khau va thuc hién cac nghiép vu lién quan dén ban quang céo khac dé tdi
uu hoa doanh thu phu trg.

d. Kiém tra giam sat viéc cai dat TVC trén may bay.

e. Thuc hién nhiém vy ké toan thu, chi ddm bao ding phap luit va quy dinh cua
TCTHK.



TONG CONG TY CONG HOA XA HQI CHU NGHIA VIET NAM

HANG KHONG VIET NAM DPoc 1ap — Tw do — Hanh phiic
S6: 2425/QD-HPQT/TCTHK Ha Néi, ngay 27 thang 77 nam 2025
QUYET PINH

Vé viéc giai thé Tap chi Heritage

6 A HOI PONG QUAN TRI
TONG CONG TY HANG KHONG VIET NAM - CTCP

 Can cir Lugt doanh nghiép s6 59/2020/QH14 ngay 17/6/2020 Va Lugt sia doi,
bo sung mot so diéu cua Ludt doanh nghiép so 76/2025/QH15 ngay 17/6/2025;
Can cir Piéu 1é Tong cong ty Hang khong Viét Nam - CTCP;
Can cit Nghi quyet s6 2089/NQ-HDQT/TCTHK ngay 18/11/2025 cua Hoi dong
quan tri Tong cong ty Hang khong Viét Nam;
Theo dé nghi ciia Tong Gidam déc Tong cong ty Hang khéng Viét Nam,

QUYET PINH:
Piéu 1. Giai thé Tap chi Heritage thudc Tong cong ty Hang khong Viét Nam.
Piéu 2. Quyét dinh nay co hiéu luc ké tir ngay 01 thang 01 nam 2026.

Piéu 3. Tong Giam ddc, Thi truong cac co quan, don vi ¢ lién quan thudc
Téng cong ty Hang khong Viét Nam chiu trach nhiém thi hanh Quyét dinh nay./. Gt

Noi nhin: TM. HQI PONG QUAN TRI
- HBQT (dé b/c); [
- Téng Giam ddc;

- Cac Pho TGD;

- BKS, NPTQT-TK TCT;
- CQ, bV, DNVG;

-Luu VT. (HuyNQ)

Dang Ngoc Hoa
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