


coxc rv cO PrrAN
DrT,N xt/6c AN GrANG

ceNG HoA xA ngr cHU xcHln YrET NAM
DQc lflp - Tq do - H4nh phric

so:4/5lqD-crcPDN An Giang, ngdy 29 thdng 12 ndm 2025

QUYET DINH
"Vii viQc thinh l$p phdng C6ng nghQ, Th6ng tin - ChIm s6c khrlch hirng"

Cdn c{r Eiiu tQ Cdng ty Cd phAn DEn nudc An Giang dd duqc Dai hAi d6ng
c6 dAng th6ng qua ngdy 28 thdng 6 ndm 2024;

Cdn crir Quy chii Niri bO vi qudn tri C6ng ty C6 ph,in DiQn nudc An Giang
ban hdnh ngdy 28 thdng 06 ndm 2024;

Cdn c* NShi quyA sii: 2I/NQ-HDQT ngdy 10 thdng 12 ndm 2025 cila H6i
Ding Quan tr! C6ng ty;

Xdt y€u ciu c6ng tdc.

QUYET DINH

Di6u 1. Nay thenh lpp phdng C6ng nghe, Th6ng tin - Chdm s6c kh6ch h*e
t4rc thuQc V[n phdng c6ng ty tr6n co sd s6t nhQp tO COng nghg Thdng tin vd T6

Qu6n ly kh6ch hatg.

Di6u 2. Nhdn vi6n Tii C6ng nghe Th6ng tin vd t6 Quin lf kh6ch hing dugc
diOu dQng tryc thuQc Phdng COng nghe, Th6ng tin - Chdm s6c kh6ch hang.

Phdng C6ng nghe, Th6ng tin - Chdm s6c kh6ch harrg hoat d6ng theo Quy

I clinh chirc ndng, nhiQm 4r cira phdng dugc ban hdnh kdm theo Quytit dinh ndy.

Di6u 3. Quytit tfnh nny c6 hiQu lUc thi henh te tu ngey 02/0112026.
Ti"g Gi6m Dt5c Cdn g ty; Tru&ng Phdng TO chfc - Lao dQng tiAn lucmg;

Gi6m d6c c6c Xi nghiQp tryc thuQc; Cdc 6ng@e) Truong phdng, ban c6 li6n quan vd
Truong phdng C6ng nghe, Th6ng tin - Chdm s6c kh6ch h*g chiu tr6ch nhi6m thi
hanh quy6t dinhniryOu

TICH HEQT

Noi nhQn:
- Nhu diiu 3;
- Phdng, Ban Cty;
- Ltu.
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