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CONG BO THONG TIN BAT THUONG
EXTRAORDINARY INFORMATION DISCLOSURE

Kinh giti: Uy ban chitng khodn nha nwée
Sé giao dich chirng khodn Ha Noi
To: State Securities Commission of Vietnam
Hanoi Stock Exchange

1. Tén t6 chitc: CONG TY CO PHAN TAP POAN VNG
Name of organization: VNG GROUP JSC
- Ma chimg khoan: VNZ
Stock code: VNZ
- Dia chi: Z06 Dudng s6 13, Phuong Tan Thuan, TP. H6 Chi Minh, Viét Nam
Address: Z06 Street No. 13, Tan Thuan Ward, Ho Chi Minh City, Vietnam

- Dién thoai lién hé/Tel.: (028) 3962388 Fax: E-mail:
2. Noi dung thong tin cong bd/Information announcement:
Ngay 24/04 /3032 , Cong Ty C6 Phan Tap Poan VNG nhin duge Quyét dinh sb

20/QB-XPHC cua Uy Ban Canh Tranh Qudc Gia — Bd Cong Thuong vé viée xir phat
vi pham hanh chinh nhu dinh kém.

On 3 AUt L VNG Group JSC received Decision No. 20/QD-XPHC from the
National Comﬁrition Committee — Ministry of Industry and Trade regarding the

administrative penalty as enclosed.

3. Thong tin nay da dugc cong bd trén trang thong tin dién tr ciia cong ty tai duong
dan:/This information was published on the company’s website, as in the link:
https://vng.com.vn/news/shareholders/decision-regarding-the-administrative-

penalty.html

Chuing ti xin cam két cac thong tin cong b trén ddy 1a dung su thét va hoan toan chiu
trach nhiém trude phap luat vé ndi dung céc thong tin da cong bd.

We hereby undertake that the information provided is true and correct and we bear the
Jull responsibility to the laws.




Noi nhin/Recipients: PAI DIEN TO CHUC

- Nhu trén/As above; ORGANIZATION REPRESENTATIVE [/

- Luu vén thw/Filing/. NGUOI UY QUYEN CONG BO THONG TIN
AUTHORIZED PERSON TO DISCLOSE INFORMATION




BO CONG THUGNG CONG HOA XA HOI CHU NGHIA VIET NAM

UY BAN CANH TRANH QUOC GIA Poc 14p - Ty do - Hanh phiic
Sé: £ U /Qb-XPHC Ha Néi, ngay 20 thang d1 ndm 2026
QUYET PINH

Xt phat vi pham hanh chinh

CHU TICH UY BAN CANH TRANH QUOC GIA

Cin cie Piéu 57, Piéu 68, Diéu 70, Diéu 78, Diéu 85 Ludt Xur ly vi pham
hénh chinh (sia d6i, b6 sung nim 2020, néim 2025);

Can cu’NghI dinh 56 98/202 2/NP-CP ngay 26 thang 8 nam 2020 cua Chinh
phu quy dinh xir phat vi  pham haiih chinh trong hoat déng thiong mai, san 1uat
buén ban hang giq, hang cam va bao vé quyén loi nguoi tiéu dung Nghi dinh 56
17/2022/ND-CP ngay 31 thang 01 nam 2022 cua Chinh phi sika doi, bé sung mot
s6 diéu ciia cde nghi dinh quy dinh vé xik phat vi pham hénh chinh tr ong linh vue
héa chdt va vt liéu né cong ng:’zzep, dién lyc, an toan dap thuy dién, s dung
nang luong 1 tiét kiém va hiéu qud, hoat d’ong thwong mai, san xudt, buén bdn hang
gid, hang cdm va bdo vé quyén loi nguoi tiéu ding;: hoat dong dau khi, kinh doanh
xdng dau va khi va ' Nghi dinh 24/2025/ND-CP ngay 21 thdang 02 nam 2025 sia
doi, b6 sung mot s6 diéu ciia Nghi dinh sé 98/2020/ND-CP ngay 26 thang 8 ndm
2020 cua Chinh phi quy dinh xi phat vi pham hanh chinh trong hoat dong thuong
mai, san xudt, buén ban hang gid, hang cam va bdo vé quyén loi | nguot tiéu ding
dé dugc sira doi, bo sung mét s diéu theo quy dinh tai Nghi dinh 56 17/2022/ND-
CP ngay 31 thang 01 ndm 2022 cua Chinh phi sita doi, bé sung mét sé diéu cia
cdc nghi dinh quy dinh vé xik phat vi pham hénh chinh tr ong linh viee héa chat vad
vt liéu né céng nghiép; dién luc, an toan dap thiy dién, sir dung nang luong tzef
kiém va hiéu qua; hoat dong thwong mai, san xudt, buén ban hang gia, hang cam .

va bdo vé quyén lgi nguoi tiéu dung, hoat déng dau khi, kinh doanh xdng dau va
khi;

Cdn cik Bién ban vi pham hanh chinh sé 02/BB-VPHC ldp ngay 10 thdng
01 nam 2026.

QUYET PINH:
Diéu 1.
1. Xt phat vi pham hanh chinh déi véi to chirc ¢6 tén sau day: Cong ty Co
phén Tép doan VNG.

Dija chi try s& chinh: Z06 Puong sb 13, phudng Tén Thuén, Thanh phé Hb
Chi Minh, Viét Nam.

M s6 doanh nghiép: 0303490096.
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Gidy chiing nhén dédng ky doanh nghiép s6 0303490096 do S& Ké hoach va
Pau tu Thanh phb H6 Chi Minh cAp 1an dau ngay 09 théng 9 ndm 2024 va sira ddi
mai nhat 1an thir 45 vao ngay 19 thang 9 nam 2025.

Ngudi dai dién theo phap luat: Ong Lé Hong Minh; Gidi tinh: Nam; Chirc
danh: Chu tich hdi dong quan tri.

2. bi thyuc hién hanh vi vi pham hanh chinh:

2.1. Hanh vi thir nhat: Khong thlet lap phuong thire dé nguoi tiéu dung lwa
chon pham vi thong tin dong ¥ cung cép va bay to sy ddng ¥ hodc khéng dong ¥
theo quy dinh.

Cu thé: Luc 14h00” ngay 10 thang 01 nam 2026, tai Tru s¢ Uy ban Canh
tranh Quéc gia, s6 25 Ng6 Quyén, phuong Cira Nam, Ha Néi, Viét Nam, cac bén
da ghi nhén hanh vi Cong ty khong thlet lap phuong thue dé nguoi tiéu dung lya
chon pham vi thong tin dong ¥ cung cap va bay to su déng ¥ hoidc khong ddng y
theo quy dinh d6i vi mét sb thong tin.

Hanh vi néu trén vi pham quy dinh tai khoan 2 Diéu 17 Luét Béo vé quyén
loi nguot tiéu dung nam 2023.

2.2. Hanh vi thir hai: Khong cho ngudi tiéu dung lya chon viéc cho phep
hodc khoéng cho phép sir dung thong tin ctia nguoi ti€u dung aé quang céo, gioi
thiéu san pham, hang héa, dich vu va hoat dong c6 tinh chét thuong mai khéc.

Cu thé: Lac 14h00° ngay 10 thang 01 nam 2026, tai Tru s& Uy ban Canh
tranh Qudc gia, sb 25 Ngb Quyen phudng Clra Nam, Ha N6i, Viét Nam, cac bén
dd ghi nhén hanh vi: trir myc dich “ca nhén hoa quang cdo va gi6i thiu san pham
cia dbi tac”, Cong ty khong co co ché d& nguoi tiéu dung lwa chon viée cho phép
hoac khoéng cho phep st dung thong tin cua nguoi tiéu dung d6i v6i mot sb muc
dich quang céo, gi6i thidu san pham, hang héa, dich vu va hoat dong c6 tinh cht
thirong mai khac.

Hanh vi néu trén vi pham quy dinh tai diém b khoan 4 Piéu 18 Luét Bao v \(5
quyen loi nguoi tiéu dung nam 2023.

_ 2.3. Hanh vi thi ba: Diéu kién giao dich chung khong quy dinh cu thé thoi
diém ap dung.

Cu thé: Luac 14h00° ngay 10 thang 01 niam 2026, tai Tru sé Uy ban Canh
tranh Quéc gia, s6 25 Ngb Quyeén, phuong Clra Nam, Ha Nbi, Viét Nam, cac bén
da ghi nhan hanh vi Cong ty khéng quy dinh r0 thoi dlem ap dung dbi véi Thoa
thuén st dung dich vu Zalo (tai thoi diém lap vi bang s6 2021.2025/VB-TPLHN
1ap ngay 30 thang 12 nam 2025 cua Van phong Thira Phat lai Ha Noi) va khong
quy dinh rd thoi diém ap dung ddi véi Quy trinh tiép nhan va xir Iy khiéu nai (tai
thoi diém 14p bién ban).

Hanh vi trén vi pham quy dinh tai khoan 2 Bidu 27 Luét Bao vé quyén loi
nguoi tiéu dung nam 2023.

2.4. Hanh vi thir tu: Khong cong khai quy trinh tiép nhan va giai quyét phan
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anh, yéu céu, khiéu nai ctia ngudi tidu ding theo hinh thiic niém yét & vi tri dé
nhin thay tai tru s&, dia diém kinh doanh va dang tai trén trang thong tin dién ti,
phan mém ung dung theo quy dinh.

Cu thé: Luc 14h00* ngay 10 thang 01 ndm 2026, tai Tru s¢ Uy ban Canh
tranh Qudc gia, s6 25 Ngb Quyén, phudng Cira Nam, Ha Noi, Viét Nam, cac bén
d4 ghi nhan hanh vi Céng ty khong cong khai Quy trinh tiép nhén va xir Iy khiéu
nai tai tru s& Cong ty.

Hanh vi néu trén vi pham quy dinh tai khoan 3 Piéu 31 Luét Bao vé quyén
lgi nguoi tiéu dung nam 2023.

2.5. Hanh vi thir ndm: Quy dinh diéu khoan khong duoc phép quy dinh
trong diéu kién giao dich chung theo quy dinh.

Cu thé: Lic 14h00° ngay 10 thang 01 ndm 2026, tai Tru sé Uy ban Canh
tranh Qudc gia, s6 25 Ngb Quyén, phudng Cira Nam, Ha Noi, Viét Nam, cac bén
d4 ghi nhan hanh vi Cong ty quy dinh mét sb diéu khoan khong dugc phép quy
dinh trong diéu kién giao dich chung ctia Céng ty.

Hanh vi trén vi pham quy dinh tai Diéu 25 Luat Bao vé quyén loi ngudi
tiéu dung nam 2023.

2.6. Hanh vi thir sau: Khong cong khai cho ngudi tiéu dung qé bi tf“)n thuong
cac noi dung, co che, chinh sach ap dung véi nguoi ti€u dung dé bi ton thuong
theo quy dinh.

Cl;,thé: Luc 14h00° ngay 10 thang 01 ndm 2026, tai Tru s¢ Uy ban Canh
tranh Quoc gia, $0 25 Ngd Quyeén, phuong Cira Nam, I1a Noi, Viét Nam, cac bén
da ghi nhén hanh vi Cong ty khong c6ng khai cho nguti tiéu dung dé bi ton thuong
cac ndi dung, co che, chinh sach ap dung véi ngudi tiéu dung dé bi ton thuong
theo quy dinh tai tru s& Cong ty.

Hanh vi trén vi pham quy dinh tai diém e khoan 3 Diéu 8 Lu4t Bao vé quyén
lgi nguoi tiéu ding nam 2023.

3. Quy dinh tai:

3.1. Hanh vi thtt nhat: tai diém i khoan 1 va khoan 4 Diéu 46 Nghij dinh so
98/2020/ND-CP (dugc stra doi, bo sung boi Nghi dinh s6 24/2025/ND-CP).

3.2. Hanh vi thit hai: tai diém m khoan 1 va khoan 4 Diéu 46 Nghi dinh s6
98/2020/NB-CP (dugc stta doi, bo sung bai Nghi dinh s6 24/2025/ND-CP);

3.3. Hanh vi th ba: tai diém b khoan 2 va khoan 3 Diéu 50 Nghi dinh s6
98/2020/ND-CP (dugc sira doi, bA sung bsi Nghj dinh s6 24/2025/ND-CP);

3.4. Hanh vi tht tu: tai khoan 3 Diéu 61 Nghi dinh s6 98/2020/ND-CP
(dugc sura do1, bo sung boi Nghi dinh s6 24/2025/ND-CP);

3.5. Hanh vi thtr ndm: tai diém a khoan 3, didm a khoan 2 va diém q khoan

1 ‘f)leu 53a Nghi dinh s6 98/2020/ND-CP (duoc sira d6i, bd sung bai Nghi dinh
sb 24/2025/ND-CP);
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3.6. Hanh vi thir séu: tai diém g khoan 1 Piéu 46a Nghi dinh 6
98/2020/ND-CP (dugc stra doi, bd sung bdi Nghi dinh so6 24/2025/ND-CP).

4. Chc tinh tiét ting nang: khéng co.

5. C4c tinh tiét giam nhe: |

Cong ty dd co hanh vi ngan chan, lam giam bét hdu qua cia vi pham dbi
v6i hanh vi thir ba, hanh vi thi tu va hanh vi thir sau.

6. Bi 4p dung hinh thirc xir phat, bién phép khic phuc hau qua nhu sau:

a) Hinh thirc xtr phat chinh: Phat tién.

Cu thé:

- Phat tién 100.000.000 ddng (mot trim triéu ddng) dbi v6i hanh vi tai muc
2.1 néu trén.

- Phat tién 100.000.000 ddng (mot trim triéu dong) dbi v6i hanh vi tai muc
2.2 néu trén.

- Phat tién 140.000.000 ddng (mdt trim bbn muoi triéu déng) dbi véi hanh
vi tai muc 2.3 néu trén.

- Phat tién 50.000.000 ddng (ndm muoi triéu ddng) dbi v6i hanh vi tai muc
2.4 néu trén.

- Phat tién 350.000.000 ddng (ba trim ndm muoi triéu dong) dbi voi hanh
vi tai muc 2.5 néu trén.

- Phat tién 70.000.000 ddng (bay muoi triéu dong) déi v6i hanh vi tai muc
2.6 néu trén.

Tdng sb tién phat: 810.000.000 ddng (tam trim muoi triéu dong).

b) Hinh thirc xir phat bb sung: khong co.

"¢) Bién phép khic phuc hau qua: khong co.

Pidu 2. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky.

Picu 3. Quyét dinh nay dugc:

1. Giao cho 6ng Lé Héng Minh 1a nguoi dai dién theo phap luét ciia Cong

ty C6 phén Tap doan VNG bi xi phat c6 tén tai Diéu 1 Quyét dinh nay dé chip
hanh.

Cong ty Cb phan Tap doan VNG c6 tén tai Piéu 1 phai nghi€ém chinh chip
hanh Quyét dinh xur phat nay. Néu qua thoi han, Cong ty C6 phan T4p doan VNG
khong tu nguyén chip hanh thi s€ bi cudng ché thi hanh theo quy dinh cua phép
luét va cr moi ngay chém nop tién phat thi ca nhan, t6 chiic vi pham phai ndp
thém 0,05% tinh trén tong sb tién phat chua ndp.

a) Cong ty Cb phan Tap doan VNG bi xir phat c6 tén tai Diéu 1 phai nop
tién phat tai Kho bac Nha nu6e khu vuc I theo thong tin ndp ngan sach nha nudc
nhu sau:
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Tai khoan: s6 7111, ma chwong 016, ma ndi dung kinh té: 4299, co quan
quan ly thu: B Céng Thuong (M& DVQHNS: 1054716) tai Kho bac Nha nudc
Khu vye I, mé@ co quan ra quyét dinh xir phat: 11158 trong thoi han 10 ngay, ké
tr ngay nhan duoc Quyét dinh nay.

b) Céng ty C6 phén Tép doan VNG c6 quyén khiéu nai hodc khoi kién hanh
chinh d6i véi Quyét dinh nay theo quy dinh ctia phép luét.

2. Giri cho Kho bac Nha nudc khu vuc I dé thu tién phat.
3. Gt cho Uy ban Canh tranh Quéc gia dé t6 chirc thyc hién.

Noi nhin:
- Nhu Di:éu 3;
- Luu: HO6 so.

Anh Tuén




DISCLAIMER: THIS ENGLISH TRANSLATION IS PROVIDED SOLELY FOR
INFORMATION DISCLOSURE PURPOSES IN ACCORDANCE WITH THE
REQUEST OF THE HANOI STOCK EXCHANGE AND IS FOR REFERENCE ONLY;
IT SHALL NOT BE RELIED UPON AS HAVING ANY LEGAL VALIDITY OR
LEGAL EFFECT

MINISTRY OF INDUSTRY AND TRADE SOCIALIST REPUBLIC OF VIET NAM
NATIONAL COMPETITION COMMISSION Independence — Freedom — Happiness
No. 20/QD-XPHC Hanoi, 20 January 2026
DECISION

On Administrative penalty

THE CHAIRMAN OF THE NATIONAL COMPETITION COMMISSION

Pursuant to Articles 57, 68, 70, 78, and 85 of the Law on Handling of Administrative
Violations (as amended and supplemented in 2020 and 2025);

Pursuant to Decree No. 98/2020/ND-CP dated 26 August 2020 of the Government on
administrative sanctions for violations in commercial activities; manufacturing and trading of
counterfeit goods; trading in prohibited goods; and protection of consumer rights; Pursuant
to Decree No. 17/2022/ND-CP dated 31 January 2022 of the Government amending and
supplementing a number of articles of various decrees regulating administrative sanctions in
the following sectors: chemicals and industrial explosive materials; electricity; thermal power;
economical and efficient use of energy; commercial activities; manufacturing and trading of
counterfeit goods and prohibited goods; protection of consumer rights; petroleum activities;
and petroleum trading; Pursuant to Decree No. 24/2025/ND-CP dated 21 January 2025
amending and supplementing a number of articles of Decree No. 98/2020/ND-CP dated 26
August 2020 of the Government on administrative sanctions for violations in commercial
activities; manufacturing and trading of counterfeit goods; trading in prohibited goods; and
protection of consumer rights, which has been amended and supplemented by a number of
articles under Decree No. 17/2022/ND-CP dated 31 January 2022 of the Government
amending and supplementing a number of articles of the decrees regulating administrative
sanctions in the following sectors: chemicals and industrial explosive materials; electricity;
thermal power; economical and efficient use of energy; commercial activities; manufacturing
and trading of counterfeit goods and prohibited goods; protection of consumer rights;
petroleum activities; and petroleum trading;

Pursuant to the Administrative Violation Record No. 02/BB-VPHC dated 10 January
2026.

DECIDES:
Article 1.



1. Imposition of an administrative sanction on the following organization: VNG Group
JSC.

Head office address: Z06, Street No. 13, Tan Thuan Ward, Ho Chi Minh City, Viet
Nam.

Enterprise Registration Number: 0303490096.

Enterprise Registration Certificate No. 0303490096 issued for the first time by the Ho
Chi Minh City Department of Planning and Investment on 09 September 2024 and most
recently amended for the 45th time on 19 September 2025.

Legal representative: Mr. Le Hong Minh; Gender: Male; Title: Chairman of the Board
of Directors.
2. The organization has committed the following administrative violations:
2.1. First violation: Failure to establish a mechanism allowing consumers to choose the
scope of consent to the provision of information and to express consent or refusal as prescribed
by law.
Specifically, at 14:00 on 10 January 2026, at the headquarters of the National
Competition Commission, No. 25 Ngo Quyen Street, Cua Nam Ward, Hanoi, Viet Nam, the
parties has acknowledged that the Company has failed to establish a mechanism to allow
consumers to choose the scope of consent to the provision of information and to express
consent or lack there of, as prescribed, with respect to certain information.
This act constitutes a violation of Clause 2, Article 17 of the Law on Protection of
Consumer Rights 2023.

2.2. Second violation: Failure to allow consumers to choose whether to permit or to not
permit the use of their information for advertising, product or goods introduction, service
provision, or other activities of a commercial nature.

Specifically, at 14:00 on 10 January 2026, at the headquarters of the National
Competition Commission, No. 25 Ngo Quyen Street, Cua Nam Ward, Hanoi, Viet Nam, the
parties recorded that, with respect to the section “personalized advertising and product
introduction,” the Company did not have a mechanism allowing consumers to choose whether
to permit or not permit the use of their information for advertising, product and goods
introduction, service provision, or other commercial activities.

This act constitutes a violation of Point b, Clause 4, Article 18 of the Law on Protection
of Consumer Rights 2023.

2.3. Third violation: Standard transaction terms failing to specify the effective date.

Specifically, at 14:00 on 10 January 2026, at the headquarters of the National
Competition Commission, No. 25 Ngo Quyen Street, Cua Nam Ward, Hanoi, Viet Nam, the
parties recorded that the Company failed to specify the effective date in the Zalo Service
Usage Terms (effective at the time of establishment under Document No. 2021.2025/VB-
TPLHN dated 30 December 2025 issued by the Hanoi Notary Office) and failed to specify
the effective date with respect to the Complaint Receipt and Resolution Procedure (at the
time of establishment of the record).

This act constitutes a violation of Clause 2, Article 27 of the Law on Protection of
Consumer Rights 2023.



2.4. Fourth violation: Failure to publicly disclose the procedures for receiving
feedback, requests, and complaints from consumers in the form of posting at easily visible
locations at the head office and business locations, and publishing on the website and
application software, as prescribed by law.

Specifically, at 14:00 on 10 January 2026, at the headquarters of the National
Competition Commission, No. 25 Ngo Quyen Street, Cua Nam Ward, Hanoi, Viet Nam, the
parties recorded that the Company failed to publicly disclose the procedures for receiving and
handling complaints at the Company’s head office.

This act constitutes a violation of Clause 3, Article 31 of the Law on Protection of
Consumer Rights 2023.

2.5. Fifth violation: Stipulating clauses that are not permitted to be included in standard

transaction terms, as prescribed by law.

Specifically, at 14:00 on 10 January 2026, at the headquarters of the National
Competition Commission, No. 25 Ngo Quyen Street, Cua Nam Ward, Hanoi, Viet Nam, the
parties recorded that the Company stipulated certain clauses that are not permitted to be
included in the Company’s standard transaction terms.

This act constitutes a violation of Article 25 of the Law on Protection of Consumer
Rights 2023.

2.6. Sixth violation: Failure to publicly disclose to vulnerable consumers the contents,
mechanisms, and policies applicable to vulnerable consumers, as prescribed by law.

Specifically, at 14:00 on 10 January 2026, at the headquarters of the National
Competition Commission, No. 25 Ngo Quyen Street, Cua Nam Ward, Hanoi, Viet Nam, the
parties recorded that the Company failed to publicly disclose to vulnerable consumers the
contents, mechanisms, and policies applicable to vulnerable consumers at the Company’s head
office.

This act constitutes a violation of Point e, Clause 3, Article 8 of the Law on Protection
of Consumer Rights 2023.

3. Applicable provisions:

3.1. For the first violation: Point i, Clause 1 and Clause 4, Article 46 of Decree No.
98/2020/ND-CP (as amended and supplemented by Decree No. 24/2025/ND-CP).

3.2. For the second violation: Point m, Clause 1 and Clause 4, Article 46 of Decree No.
98/2020/ND-CP (as amended and supplemented by Decree No. 24/2025/ND-CP).

3.3. For the third violation: Point b, Clause 2 and Clause 3, Article 50 of Decree No.
98/2020/ND-CP (as amended and supplemented by Decree No. 24/2025/ND-CP).

3.4. For the fourth violation: Clause 3, Article 31 of Decree No. 98/2020/ND-CP (as
amended and supplemented by Decree No. 24/2025/ND-CP).

3.5. For the fifth violation: Point a, Clause 3; Point a, Clause 2; and Point ¢, Clause 1,
Article 53 of Decree No. 98/2020/ND-CP (as amended and supplemented by Decree No.
24/2025/ND-CP).

3.6. For the sixth violation: Point g, Clause 1, Article 46a of Decree No. 98/2020/ND-
CP (as amended and supplemented by Decree No. 24/2025/ND-CP).

4. Aggravating circumstances: None.

5. Mitigating circumstances:

The Company took actions to prevent and mitigate the consequences of the violations
in relation to the third, fourth and sixth violations.



6. Sanctioning measures and remedial measures

a) Principal sanction: Monetary fine.

Specifically:

- A fine of VND 100,000,000 (one hundred million Vietnamese dong) for the violation
specified in item 2.1 above.

- A fine of VND 100,000,000 (one hundred million Vietnamese dong) for the violation
specified in item 2.2 above.

- A fine of VND 140,000,000 (one hundred and forty million Vietnamese dong) for the
violation specified in item 2.3 above.

- A fine of VND 50,000,000 (fifty million Vietnamese dong) for the violation specified
in item 2.4 above.

- A fine of VND 350,000,000 (three hundred and fifty million Vietnamese dong) for
the violation specified in item 2.5 above.

- A fine of VND 70,000,000 (seventy million Vietnamese dong) for the violation
specified in item 2.6 above.

Total fine: VND 810,000,000 (eight hundred and ten million Vietnamese dong).

b) Additional sanctions: None.

¢) Remedial measures: None.

Article 2. This Decision shall take effect from the date of signing.

Avrticle 3. Implementation

1. This Decision is delivered to Mr. Le Hong Minh, the legal representative of VNG
Group JSC, the sanctioned entity named in Article 1 of this Decision, for implementation.

VNG Group JSC named in Article 1 shall strictly comply with this sanctioning
Decision. If the Company fails to voluntarily comply within the prescribed time limit, it shall
be subject to enforcement in accordance with law, and for each day of late payment of the fine,
an additional amount equal to 0.05% of the outstanding fine shall be imposed on the violating
individual or organization.

a) VNG Group JSC named in Article 1 shall pay the fine to Regional State Treasury |
in accordance with the State budget payment information as follows:

Account No.: 7111; Chapter Code: 016; Economic Content Code: 4299; Managing
authority: Ministry of Industry and Trade; Receipt reference code (Ma BVQHNS): 1054716;
Regional State Treasury I; Time limit for compliance with the sanctioning decision: 10 days
from the date of receipt of this Decision.

b) VNG Group JSC has the right to lodge a complaint or initiate an administrative
lawsuit against this Decision in accordance with law.

2. This Decision is sent to Regional State Treasury | for collection of the fine.

3. This Decision is sent to the National Competition Commission for implementation.

Recipients: CHAIRMAN
— As stated in Article 3;
_ Archived. (Signed and sealed)

Trinh Anh Tuan
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