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CONG BO THONG TIN BAT THUONG
EXTRAORDINARY INFORMATION DISCLOSURE

Kinh gtvilTo: - Uy ban Chirng khoan nha nwéc
The State Securities Commission
- 8& Giao dich chirng khoan Viét Nam
Vietnam Stock Exchange
- S& Giao dich chirng khoan Hé Chi Minh
Hochiminh Stock Exchange
- S& Giao dich Chirng khoan Ha Noi

Hanoi Stock Exchange

1. Téntd chirc Cong ty C6 phan Chirng khoan DNSE
Organization name: DNSE Securities Joint Stock Company
- Ma chirng khoan/Ma DSE
thanh vién:
Stock code/ Broker DSE
code:
- Dijachi Tang 6, Tda nha Pax Sky, sé 63-65 Ngé Thi Nham, Phuong

Hai Ba Trung, thanh phé Ha Néi.
Floor 6™ Pax Sky Building, No.63-65 Ngo Thi Nham, Hai Ba

Address _
Trung Ward, Hanoi
- Dién thoai lién hé: 024.7108.9234
Telephone 024.7108.9234

- Fax: Khong cé/None



Email. info@dnse.com.vn

2. Noi dung théng tin cong bd/ Contents of disclosure:

Ngay 04/03/2026, Céng ty C phan Chirng khoan DNSE (‘DNSE") céng bé thong tin vé sy cb
c6ng nghé théng tin lam anh hwéng dén viéc thwe hién giao dich chirng khoan ctia khach hang,

cu thé:

N&i dung sw viéc: Trong phién giao dich chiéu ngay 04/03/2026, mét sé 1énh giao dich
clia khach hang trong thdi diém tir 13h22 dén 15h20 tam thdi & trang thai cho trén hé
théng giao dich DNSE va gap gian doan trong viéc dwec chuyén ngay dén S& Giao dich.
Nguyén nhan: Theo quy trinh van hanh, tat ca cac Iénh dat tir cac kénh giao dich cla
DNSE dwoc hé théng tu dong kiém tra diéu kién strc mua/stic ban dé dam bao tuan tha
quy dinh giao dich trwéc khi chuyén lén S& Giao dich Chirng khoan (S& GDCK). Do gian
doan tam thoi & bwdc trung gian nay, qua trinh xac nhan diéu kién giao dich trudc khi
lénh glri 1én S& GDCK bj &nh hwéng. Mét s6 Iénh giao dich Co s& va Phai sinh dwoc dat
thoi diém do hién thj & trang thai “Ché givi” va chua dwoc cap nhat trang thai gl 1én S&
GDCK nhu théng thuwong.

Bién phap khic phuc: DNSE @& ngay lap tre thwe hién cac bién phap ky thuat dé én
dinh hé théng va tién hanh dbi soat toan bé di liéu lénh véi S& GDCK nham dam bao
viéc cap nhat trang thai Iénh va chirng khoan clia Khach hang dwec phan anh day da va
chinh xac trén hé théng. Hé thdng da hoat déng 6n dinh tré lai tir thoi diém 15h20 ngay
04/03/2026, s&n sang giao dich binh thudng vao phién ngay 05/03/2026.

On March 04" 2026, DNSE Securities Joint Stock Company (‘DNSE”) hereby announces
information regarding a technology incident that affected clients’ securities transactions, as
follows:

Incident details: During the afternoon trading session on March 04", 2026, several client
orders placed between 13:22 and 15:20 were temporarily held in a pending status on
DNSE'’s trading system and experienced delays in being transmitted to the Stock
Exchange.

Cause: According to DNSE’s operating procedures, all orders placed through DNSE’s
trading channels are automatically checked by the system for buy/sell capacity conditions
to ensure compliance with trading regulations before being transmitted to the Stock
Exchange. Due to a temporary interruption at this intermediate processing step, the
validation process for trading conditions prior to transmission to the Stock Exchange was
affected. As a result, some equity and derivatives orders placed during that period
appeared in a “Pending submission” status and were not updated as "Submitted” to the
Stock Exchange as usual.

Remedial measures: DNSE promptly implemented technical measures to stabilize the
system and conducted a full reconciliation of all order data with the Stock Exchange to
ensure that clients’ order and securities statuses were accurately and completely reflected
on the system. The system resumed stable operation at 15:20 on March 04™ 2026, and
was fully ready for normal trading in the session on March 5", 2026.
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3. Théng tin nay da duwoc cong bé trén trang théng tin dién tlr clia cong ty vao ngay 04/03/2026
tai dworng dan https://ir dnse com vn/vi/ntag-cong-bo-thong-tin-khac-1

This information was published on the Company's website on 04/03/2026, as in the link
https://ir.dnse.com.vn/en/ntag-others-disclosure-1

Chuing téi xin cam két cac théng tin cong b trén day la dung su that va hoan toan chiu trach
nhiém trwdc phap luat vé ndi dung cac thong tin da céng bé.

We hereby certify that the information provided is true and correct and we will bear full
responsibility to the law.
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